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Application Number 



I- tnng uate 



First Named inventor 



Art Unit 



Examiner Nam* 



Attorney Docket Number 



Cmiy ft. wensisr 



2127 



Not Known 



PAT-032A1 



ENCLOSU RES [Choc* alt that apply) 
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□ 
□ 
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Trademark Office. U.S. r^rtrrxjni of Commerce, P.O. Box 14S0, Alexandria VA 22313-1450. DO NOT SEND TEES OR COMPLETED HDRMS TO THIS 
ADDRESS REND TO: Commissioner for Patents, P.O. Box 1450, Alexandria. VA 22313-1450. 
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CENTRAL FAX CENTER 

MAR 1 7 2005 

PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Re the Application of: ) Group Art Unil : 2 127 

Craig A. Webster, ct al. ) Examiner; Not Known 

) 

Serial No.; I0/K12,H55 
Piled: 29 March 2004 
Any. File No.: PAT-032A1 

For: SYSTEMS, METHODS, AND COMPUTER-READABLE MEDIA FOR fcNKOLLING CONFEREES 
FOR EXPEDITED ACCESS TO CONFERENCING SERVICES 

INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
PO Box M50 

Alexandria, VA 223 1 3- M 50 
Sir; 

The references cited on attached form PTO-M49 are being called to the attention of the 
£xamincT. 

[^Copies of tlie cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

1 1/ 1 Copies of the cited U.S. patents and/or U.S. patent application publications arc not 
enclosed in accordance wilh the waive! dalcd July 1 1, 2003, whereby patent applications filed after June 
30, 2003 and international applications that have entered the national singe under 35 U-S-C § 371 after 
June 30, 2003 need not submil copies of the U.S. patents and U.S. patent application publications. 

| | Arc not enclosed, in accordance with 37 C.F.R. 1 .98(d), because the references were 
submitted to the U.S. Patent and Trademark Office in prior application Serial No. filed 

, which is relied upon for an earlier filing date under 35 U.S.C. § 1 20. 

To the hefit of the applicants' belief, the pertinence of the foreign-language references are 
believed to be summarized in the attached Lnghsh abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation, 

CER J1K1CA I E Oh MAILING OR TRANSMISSION 

1 1 h e r e b y ccxtily that this paper (along with ony frfHm*! d.i «s \>*'m\\ nlAu-Jtml in- ftiiclmoil) is l«sin;\ dqwMterf wilh the United States Pu«UaJ 
ice oo ihc dale shown below wilh sufficient pes cm c a* Pint; Class Mail in on envelope addressed to tbc Commissioner tor Puicnis. FO Box 
1450, Al«x«mlrin, VA 211 1 * 1450. 

\*/\ 1 heieby certify thai this paper (along with any referred to as being alUChcd Or CnClOttd) is bcirtu Irtnaniucd via facsimile on the date thow 
below. 

,£J2r.P0tXS rVWl J. ?fln,^,Ji- 

Date of Deposil Michdc A. Zorinclli 
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PATENT 

[^Examiner's attention is directed to the following co-pending application(s) for which 
priority is not being claimed, copies have been 01 ai<? being submitted: 

Serial No. Hied (Ally. Dckl. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed m m (Atty. Dckt. No. ) 

Serial No. filed (Alty. DekL No. ) 

Serial No. filed (Ally. DekL No. ) 

Serial No. filed (Ally. DekL No. ) 

Serial No. filed (Atty. Dckt. No. ) 

f I Examiner's attention is directed to the following co-pending application s), to which the 
current application claims priority, copies of at least the claims for such pending application are provided 
or have been provided; 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. DekL No. ) 

Serial No. filed (Ally. Dckl. No. ) 

Serial No. filed (Ally. Dckt. Ng. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Submission of the above information is not intended as an admission that any item is 
citable under the statutes or rules to support a rejection, thai any item disclosed represents 
analogous an, or thai those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit ofhirtdsighl, nor should an inference he drawn as to the pertinence 
of the references based, on the order in which they arc presented. Submission of this statement 
should not be lakcn as an indication that a search has been conducted, or that no better art exists. 

It is respectfully requested that ihe cited Information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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PATENT 



FEES 





37 CFR 1.97(h): Mo fee is helieveri due in connection with this submission, because the Information 
Disclosure Statement submitted herewith satisfies one of the following conditions ("V" indicates 
satisfaction): 

| [Within three months of the filing date of a riHiiuriHl applies I ion other than h continued prosecution 

application under .17 CFR 1 _S1(it\ or 
P j Within three month* of the ttott: of entry into the national state of an international application as 

SOL forth iu 37 CFR 1.491, or 
f/ j Before the mailing dale of a first Office Action on the merits, or 

Before the mailing ofa first Office Action after the tiling of a Request for Continued HxammatJnn 
(RCE) under 37 CRF 1.114. 
Although no fee is believed due, if any fee is deemed due in connection will) this submission, please 
charge such fee to Deposit Account 501 R80. 


□ 


37 CFR 1.97(e): The Information Disclosure SujIciiiCtiI Irftnariiit.teil herewith is being filed after nil the 
above conditions (37 CFR 1.97(b)), but before the mailing dale of one of the following conditions: 
I (I) a final action under 37 C.F.R. 1.1 13, or 

(2) u notice ol" allowance under 37 C.F.R. 1.3 11, or 

(3) an action thai otherwise closes prosecution in ihc application. 
This Information Disclosure Statement is accompanied by: 

| _]a Certification (below) as specified by 37 C.F.R. 1.97(c). Although no Ice is believed due, if any 
fee is deemed due in connection with this submission, please charge such tec to Deposit Account 
501880 

OR 

| ~] Enclosed is PTO 2038 (Credit Card Payment form) in the amount of $180.00 for the fee set forth 
in 37 C.F.R. 1 1 7(p) for submission of an Information Disclosure Statement Please credit any 
overpayment or charge any underpayment to Deposit Araanmt 501880. 


□ 


37 CF,R 1.97(d): This Information Disclosure Statement is being submitted after the period specified in 
37 C.F.R. 1. 97(c)- 

[ |This Information Disclosure Statement includes a Certification (below) as specified by 37 C.F.R. 
1.97(c) 

AND 

| [Applicants hereby requests consideration of the reference(s) disclosed herein. Enclosed is the fee 
in die amount ol SI 80.00 under 37 C.F.R. 1 . 17(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501880, election to pay the fee should not be taken as an 
Indication that applicants) cannot execute a certification. 
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Certification (37 C.F.R. 1.97(c)) 
(Applicable only if checked) 

| | The undersigned certifies that: 

Each item of information contained in this Information Disclosure SuiLcrncnL was first cited in any 
communication from a tbreijm patent office in a coitnterrmii foreign appliattian not more than 
three month* prior to the tiling of this statement. 37 C.F.R. 1.97(e)(1). 

A copy of the communication from the foreign patent office is enclosed. 

OR 

No item of information contained m this Information Disclosure Statement wiu cited in u 
coramunicatioD trom a foreign patent office in a counterpart foreign application, und, to the 
knowledge of ihe undersigned attw making reasonable inquiry, no item of information contained 
in this Information Disclosure Statement was fcaiown to any individual designated in 37 C.F.R. 
L 56(c) more than three months prior to the filing of this statement. 37 C.F.R. 1 .97(e)(2), 



Dated: 



lllllllllllll 

29129 

Wlj$TCOkPORAT!ON 
lIKOKMixaeicHilUDrivc 
Omaha, N H 6B154 



Respectfully submitted, 
WEST CORPORATION 




Raffi Gostanian 
Reg. No. 42,595 
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RECEIVED 

,ouor,u CEMTRAL FAX CENTER' iJ 



MAR 1 7 2005 



PTQ/SDVOOA 

Approved for us* thmuoh 07/31 ttOOG. OMB 086 1 003 1 
U 3 Patent mid Trademark Office: U.S. DEPARTMENT OP COMMERCE 
I hitter ton Pfti»rawnrk Rndudion Act of 1905. no persona arc required to rejoond to a co llection of information unless, .1 conbfrrtw n witirt OMB control numbe r. 



5uo«tute Tor form 1449/PTO 



Complete If Known 



Application Number 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Uso ea many sheets as nscessajy) 



Fifing Date 



29 Merch 2004 



First Named Inventor 



Art Unit 



Examiner Name 



10/812.855 



Craig A. Webster 



2127 



Attorney Docket Number 



Nof known 



U. 8. PATENT DOCUMENTS 


InMaiB* 


Qrto 
No. 1 


uottjment NtimDef 


Publication Date 
MM-OD-YYYY 


Name of Patenter; or 
Applicant of Cited Document 


Pages. Column). Unas, Wham 
Reievftril Passages or Rdovant 
Figures Appear 


Number-Kind Code 2 * ' 




1 


us 6035027 


03-07-2000 


Alleman 






2 


u * 5883964 


03-16-1999 


Alleman 






•> 
o 




06-26*2001 


Belzile 






4 


us " 6512764 


01-28-2003 


Carfcw, et al. 






5 


us " 5987112 


11-16-1999 


Chakravarti, et al. 






6 


U5 ~ 6453034 


09-17-2002 


Donovan, et el. 






7 


us - 6594257 


07-15-2003 


Doshi, et al. 






8 


6144667 


11-07-2000 


Doshi, et al. 






9 


5631904 


05-20-1997 


Fitser, et al. 






10 


us - 5504808 


04-02-1996 


Hamrick, Jr. 






11 


us " 6549229 


04-15-2003 


Klrby, et al. 






12 


U5 ' 5027387 


06-25-1991 


Moll 






13 


US- 6212268 


04-03-2001 


Nielsen 






14 


"5- 5884284 


03-16-1999 


Peters, et al. 






16 


us 5719928 


02-17-1998 


Pinnell, ct al. 






16 


5825858 


10-29-1998 


Shaffer, et al. 






17 


us " 6236644 


05-22-2001 


Shuman, etaL 








us " 6693661 


02-17-2004 


Vanderwilt, et al. 






19 


us - 5861907 


01-19-1999 


Wada 









FOREIGN PATENT DOCU 


ME NTS 


Examiner 
initials* 


Cite 
No.' 


Foreign Patent Document 


Hu&ncauon 
Drle 
MM-DD-YYYY 


Nnn»e Of Patentee or 
Applicant of Cited Document 


Pages. Columns, Unes, 
Whete Rdcvnnt Passages 
Or Relevant flgurea Appear 


T* 


CounSYCooa^umbar^KIftd Coos* ar known) 





























































































Signature 
'EXAM I NER 



Initial y reference t 



Considered 



conildemd, whether or not citation is in conformance wnn MPfcP 909. BlSw line through abUon U nol in conformance and not 
eon»«en*fl include *opy of th* form wrth next communication to applicant 'Applicant's unique citation designation number (optional) *See Kind* Codes ot 
USPTO Patent Documents at www.usDte.aov or MP£P 901.04. ' Enter Office that issued me doeumont. fay thn twp-Jctter code (WIPO Standard ST.3). 4 for 
Japanese patent documents, Hip indication irf the year of tho reign of the Emperor must precede the serial number of tha patent document *k*h1 nf document by 
the appropriate symbols as indicated on the document under wihO Standard ST 1R if possible. 'Applicant is to place a check marK here if English language 
Translation « attached. 

Tnte collection or information is lequnetf by 37 CFK 1.07 and i.ga. Tne tntormatton Is required to obtain Or retain a benefit by ma puoi« which is to fJo (and by the 
USPTO to prooasa) an application. Confidentiality is governed by M U SC. 122 end 37 CFR 1.14. This cottectwn is eatenated to take 2 hours to complete 
including gathering, prcpenng, and submitting ma completed appHeatkm form to the USPTO Time will vary depending upon the individual case. Any comments 
en in* amount of tim* you require to complete this fo>m and/or suggestions for reducing this burden, should h* sent to the Chief tntormefion Officer. U S Patent 
and Trademark Office. P.O. Box 1450. Alexandria, VA 22313-14S0. DO NOT SfeNO FFl-s OR COMPLETED FORMS TO THIS ADDRESS SBNO 
TO: Commissioner for Patents, P.O. Box 1490. Alexandria, VA 22313-1450. 

JTyvu need assistance in completing the form. caO 1-800-PTO-9799 (1-800*786-9199) and sated option 2. 
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PT<y$B/oeA (06-03) 

Approved for mo ttirough 07/31/2006. OMD 0651-0031 
US Patent and Trndamt** Office; U S DEPARTMENT OP COMMERCE 
JjQflftLltKLP-gpgOwpfk Reduction Act oj i ggb, no pernon* are ,ft, f t m^< jg «^j^f r> 1f?nffll fr fl ffflffirfo 0 - g Infomwt ton urtlaaiH contain* a gjid OMR control numbe r. 

Si*amutato<rorm 1449/PTO Complete if Known 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(US0 as mtrtyShtm as necessary) 
V Sheet I I rf | 



Application Number 
Filing Date 



29 March 2004 



First Named Inventor 



AflUfffl |2127 

Examirgr Name Not Known 

Attorney Poctast Number r*AT-Q32AT 



10/812,855 



Craig A. Webster 





U> S. PATENT OQCUWENT3 


Dimmer 

Initiate* 


No.' 


Document Number 


Fublicalion Dftfce 
MM-DO-YYYY 


Name of Patentee or 
Applicant of Cited raiment 


Pages, Columns, Linea, Wfteie 
Relevant Passages or R Movant 
Figures Appear 


Nirmhftf-Kinri Cvte'' i *" mm4 




20 


us " 6307928 


10-23-2001 


Yamasaki 






21 


us_ 2001 0029227 


06-07-2001 


Detarnpel, Jr., et aL 






22 




10-02-2003 


is* 

Kim | 






23 


u3 " 20030026406 


02-06-2003 


Emstrorm ©t al. 






24 


u ^ 20030103468 


06-05-2003 


Seavers, et $1. 






25 


us - 20040062210 


04-01-2004 


Genter, et at. 








us. 
























113- 












US 












US- 












US- 












US- 
























us- 












U5- 
























US- 












us- 









FOREIGN PATENT DOCU 


VIE NTS 


Examiner 
iniliai*- 


Cita 
NO. 1 


Foreign Patent Document 


PuNwtition 
Date 
MM-DD-YYYY 


Nemo of Patentee or 
Applicant of Cited Document 


Pager Columns, Lines, 
Where Relevant Passages 
Or Relevant figures Appear 




Coirtiy Co**' Number' Ktnri<^xto*0fA«?w/j) 





















































































1 Examiner 




Date 




1 SiQittlu'O 


Initial if ' afaraMW nwi>riit»mH luhnHinr i-irif niMmn dn nnnljirMnfiAn iuhk linen Hm 


Considered 





considered Inctudo copy of thb form wtth next communication to applicant ! Applicant" <* unique oir/rtion designation number { optional). 2 See Kinds Code* of 
US PTO Patent DocumentA nt www.tru.brt nnv or MPF.P 001 04 a Enter Office that issuod the document by the two4etter eede (WlPO Standard ST 3) 1 For 
Japanese patent document*, the indication of the year of the reign of the Emperor must precede (lie wkcjJ number of the potent document *Kmd of document by 
the appropriate symbols as indicatod on the document under WlPO Standard ST. 16 If potRJWo. 9 Applicant is to place a check mark here it fengjisn Iftngtrugo 
Translation is attached 

Thl» coHoctfon of Information IS required by 37 CFR 1 .97 and i as. The intormation tA required to obtain or ■ elain o benefit by &w public which is to ffle (and by the 
USPTO to proooss) en appJ»cat>on. Conf.r*enba«y h> governed by 35 U.5.C. 122 and 37 CFR 1.14. This collection la eatknated to take Z hours to compJoto 
Including gathering, preparing, nnd submitting tho complotod appticatiort form to the USPTO Time will vary depending upon me Individual caae Any comments 
on tho amount of time you require to complete this term and/or suggestions for reducing this Durden. snouki oe eenl to the &m mformntion Officer U S Patent 
and Trademark Office. P.O. Hour 14*). At»i£n*Jriii, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADORES9 9£ND 
TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1430. 

If you need assistance in completing m form, caV 1-*00~PTO>91 99 (1-30O-T86-91Q9) and select option 2 
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Under the Pgggngof» Reduction Act of tare no pamnrtft nr* grtgjMbggj to respond to a coflactipn of information unta>a tteontaJna a vflttd OMR control numbe r. 

~ Complete if Known 



Sub&otute tor lot m 1449/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(l/se as many ahaata aa nacaaaary) 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/812,855 



29 March 2004 



Craig A. Webster 



2127 



Not Known 



Attomoy Docket Number 



PAT-032A1 



NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
NO. 1 


Include name of the author (in CAPITAL LETTERS), title of me article (when appropriate), title of 
the item (book, magazine, journal, aerial, symposium, catalog, etc.), date. page(s), volume-issue 
number^), publisher, city and/or country where publishod. 






26 


VAIL. Th6 Perfect Wav To Conduct Your M Apt inn www v/ailQv/Q nr%m C\0~ 
02-2004. 








































































_. 





Examiner 




Date 




Signature 




Considered 





Draw line tluOtj$ti citation If not in conformance and not 
conwoered include copy or mis form vurift next conimunkxitiOn 10 applicant 

1 Applicant' » unique citation dcwgnatisHi number (opiienaJ). 2 Applicant la to place a check rrwk here if Efttfah language Translation ia attached. 
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